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Executive Summary

Social Media and Democracy



media in the digital age is fast and
ensional, the latter of which includes messages,
ages, and sound. Thus, the world in this digital age has
become truly borderless. Distance does not represent itself
as a barrier because of the help of internet connection which
provides several social media platforms on mobile phones
and computers. Such platforms include Facebook, Twitter,
Instagram, Line, Whatsapp, and Wechat.

Nowadays, the internet has become one of the
important means of broadcasting, forwarding information and
communicating between people. The Internet has also
become a platform for the Thai citizens’ engagement and
participation in political activities. The Internet is not limited
to be used only for communicating between people in a
society or among members of a family, but the internet is
also utilized in different affairs such as commerce, education,
public health, and politics.

Since the outbreak of the Coronavirus disease or
COVID-19 in the Republic of China in January 2020, Thailand
has faced a severe outbreak of the COVID-19 pandemic in
March 2020. As a result, the people were asked to stay inside
their accommodation. This has given rise to the role of social
media where there has been an increase of online business,
online communication between people, and information
sharing on different online platforms.

Social Media and Democracy



When talking about social media and democracy in
the political communication dimension, it talks about political
processes, involving interpersonal exchanges of facts, views,
opinions, and political experiences. This is a special process
that produces interactions between members of political
society. This process involves disseminating political information
to the political society’s members. Thus, political communication
is a pattern or process of disseminating political information
among members of the political system’s different units.
Political communication can also serve as a mediator between
people and their government by being a channel for presenting
political news and information about the government’s
decisions or policies to the people. At the same time, political
communication is a process that brings the people’s calls
and needs to the government to formulate policies and make
decisions, meeting with people’s needs.

In a democratic regime, where people’s rights and
freedoms are respected, freedom of communication in social
media has been regarded as political and civil rights. Social
media has been used in everyday life, in the affairs of
government administration and political education. During
the elections’ campaigns, social media has been used by
political parties and their candidates before elections, on
the day of the elections, and after the elections.

For Thailand, communication is a constitutional
exercise of rights and liberty of Thai people. It appears in
the Constitution’s Chapter 3, Section 26, stating that “the
enactment of a law that restricts a person’s rights or freedoms
must be in accordance with the conditions provided for in
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the Constitution. In the event that the Constitution does not
provide conditions, such law must not contradict the rule of
laws; does not add to the burden or limit the rights or freedoms
of a person unreasonably; will not affect the human dignity
of a person; and must include reasons for the need to restrict
rights and freedoms. The law under paragraph one shall be
of general application and shall not be intended to apply to
any particular case or person” and Section 36 stating that
“a person shall enjoy the liberty of communication by lawful
means. Censorship, detention or disclosure of communication
between persons including any other act which discloses the
content of a communication between persons shall not be
made except there is an order or a warrant of the court or
there are other grounds as provided by law.” This demonstrates
that the Constitution has guaranteed freedom of communication
to Thai people unless there is a court order or other grounds
as provided by law.

Communication through social media platforms follows
communication technology that has rapidly and continuously
changed. At the first phase of the emergence of social media
communication, social media users could use this communication
without any restrictions. Then in 2007, the Thai government
issued the first Computer Crime Act B.E. 2550 (2007). This
was the time when social media users had utilized social media
to communicate contents, expressing opinions and engagements
in politics, economics and society. This law had been enforced
throughout a decade until 2017 when the Thai government
passed an amendment to the Computer Crimes Act B.E. 2560
(2017).

Social Media and Democracy



Though for the past 3-4 years of grand revisions of
laws, concepts, and management structures on social media,
the core principle in all revisions is still stemmed from the
country’s Constitution, stating that “censorship, detention
or disclosure of communication between persons including any
other act which discloses the content of a communication
between persons shall not be made except there is an order
or a warrant of the court or there are other grounds as
provided by law”. The amendment to the Computer Crime Act
in 2017 has expanded to include a criminal act of importing
false computer data into the computer system that has
tendency to cause damage to the public. Such damage was
originally defined by only two issues: to maintain national
security and to cause panic to the people. Under the
Computer Crime Act in 2017 the damage has expanded to
include other four issues: 1) safety of the country, 2) public
safety, 3) national economic stability, and 4) public benefit
infrastructure. It is seen that this expansion of a criminal act
by importing false computer data into the computer system
under the Computer Crime Act in 2017 concerns the country’s
infrastructure in key security dimensions. In another aspect,
the amendment affects the exercise of civil rights of citizens
who are social media users.

In the early stage of enhancing the use of social
media among Thai citizens there is a need for cooperation
from different sectors. However, it was found that the use
of social media still needs to be more with both quality and
responsibility than in the current state. The adjustment from
the government may yield some results. The enforcement
of law and prosecution may be an option, intensely taken
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by all parties as victims. There is a concern that freedom of
communication as stated in the Constitution may be violated
with the exception of other laws. Thus, there must be more
intense and serious measures in order to enhance the use
of social media in the Thai society.

The study found that when comparing the use of
social media in Thailand with other countries of democratic
systems in Asian, European and American continents, Thai
social media users employ lesser political communication for the
purposes of building political attitudes, knowledge, and
understanding, as well as political engagement. Political
communication in Thailand is focused more for elections’
campaigns. The communication is for the purpose of attracting
political interests with the emphasis on individuals or political
groups. Social media is also often used as political attacks
with the use of “fake news” in order to usurp political
advantage or increase popularity among the people. For the
national development administration, social media is often
used to build propaganda in the communication for political
achievement to gain popularity at both national and local
politics.

The study gave a recommendation that the social
media has to be used for truly enhancing knowledge and
understanding and promoting democratic attitudes orvalues.
This is to move the country forward to a democratic system in both
form and content. When using social media as a socialization
tool to cultivate people to have characteristics of “strong
citizens”, it will allow Thai people to participate in political
decision-making, affecting the local community. An example
is seen in different development projects that the government
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and local government organizations must provide platforms
for the people in the local community to take part in. This
also includes other issues such as environment, energy,
occupation, education, public health and infrastructure. The main
agencies responsible for these issues are the Office of
Election Commission, King Prajadhipok’s Institute, the
Secretariat of the House of Representatives, Department of
Local Administration of the Ministry of Internal Affairs, and
are supported by the Office of the National Broadcasting and
Telecommunications Commission, Thai PBS, and the Ministry of
Digital Economy and Society.

For the future perspective, the situation of the use
of social media among Thai citizens is likely to change
dramatically with a number of enabling factors such as the
expansion of the government’s internet network to cover all
villages nationwide, the technological development from 4G
to 5G, and the constant changes of information technology.
The use of social media has changed as a result of the
COVID-19 pandemic outbreak, stimulating an increase in
online trade. New platforms will be further developed in
order to respond to the needs of users. Social media system
has been increasingly used for cash financial transactions,
referendums, listening to opinions on projects of government
or local governments, receiving feedback on law developments
from stakeholders, and voting. Nevertheless, social media in
a democratic society provides both benefits and losses. To
survive in this digital age is to have media literacy which
provides us an ability to access, analyse and produce media
that can convey our thoughts as well as realization of the
negative consequences from misuse of social media. Citizens
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must understand legal, moral, and ethical issues, relevant
to the access and the use of social media. Citizens must also
have understanding and skills in using such existing digital
tools, equipment and technologies as computers, smartphones,
applications for maximum benefits in communication, working
or developing work processes in an organization.
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