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A Study to Develop Key Performance Indicators (KPI) and Handbook for
Local Government Agencies in Providing Official Information According
to the Official Information Act.

Abstract

According to Official Information Act (OIA), state agencies are to execute
information disclosure. Under 3 articles describing data services, article 9 is
found most concrete and practical mode of providing the way people can
have access to state data. All governmental offices then have to organize
their information service unit most popular namely the Information Center.

However, the preparation of Information Center has been found in different
capacity. Some departments have done the excellent service that can be used
as the best practice model. Some have implemented the act moderately
while the majority has provided rather poor service. Large numbers of
agencies, mostly the local government, have not done any.

To enforce the implementation of the act, the mechanism was designed via
the process of evaluation of state agency performance by Office of the
Public Sector Development Commission. Key Performance Indicator (KPI)
has been established to measure the achievement of state agencies in
information service. This KPI consists of 5 levels of measurements, namely
(1) the physical features of Information Center, (2) the organization of data,
(3) the management of Information Center, (4) the knowledge dissemination
of information law, and (5) the distribution of information via the Internet.
The KPI has been exercised in monitoring and scoring state agencies at
departmental and regional administrative levels. At local government bodies,
the practices are announced by the cabinet in 2007.

In this study, 5 levels of the above KPI have been developed to measure the
achievement of local Information Center. Each measurement level contains
detailed 10 KPIs having the score value which is clear and reliable. This
developed KPI can be utilized by local government bodies in an easy
manner: easy to understand and easy to evaluate. This new set of KPI will
not only be used as the evaluation of local government performance in
servicing their Information Center, but also as a checklist manual for both
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executive and responsible staff in law enforcement regarding information
service.

The clearer and more detail of KPI will be useful in helping local staff to
better understand information service and the evaluation system. By gaining
high scores from this KPI assessment, the assurance of citizen’s right to
information will expectedly be promoted by the process of stimulating local
bureaucrats’ to perform more active service.

30 December 2009
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